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R E D E F I N I N G  H O S P I T A L I T Y

ABOUT US

WHO WE ARE

Happilee Digital Solutions is a
technology-driven company focused
on building intelligent, user-friendly
digital platforms for modern
businesses. To simplify complex
business operations through
automation, innovation, and reliable
digital transformation.

OUR EXPERTISE

Specialized in developing custom
management systems, enterprise-
grade web applications, and
process automation tools tailored to
client needs. We prioritize
functionality, scalability, and user
experience ensuring every solution
delivers measurable impact.



LOGIN INTERFACE Complete control for configuration, monitoring,
and reporting across all departments.

Admin Login: 

S E C U R E  R O L E - B A S E D  A C C E S S  F O R  E V E R Y  D E P A R T M E N T

Ideal for department heads to monitor
operations and ensure workflow consistency.

Manager Login:

Supports smooth front-office operations
with restricted data permissions.

Reception Login: 

Housekeeping, Plumber, Electrician, Cook,
etc., can view salary, attendance,
expenses, and leave details.

Staff Login:



It brings together essential data such as guest
reservations, room occupancy, and employee details in
a clean and organized layout. This centralized view
enables hotel administrators to track operations
efficiently, monitor live check-ins and check-outs, and
maintain control over daily workflows. 

DASHBOARD OVERVIEW

It provides a real-time summary of hotel activities
including guest arrivals, room occupancy, and
employee count.

Purpose of the Dashboard

S E C U R E  A C C E S S  F O R  H O T E L  A D M I N S  A N D  E M P L O Y E E S

Shows real-time arrivals, departures, guest
information, and booking status to help staff prepare
and respond quickly during peak check-in hours.

Reservation Summary 
Displays the list of active employees with role and
shift-wise status, ensuring efficient staffing and
better operational coordination.

Employee Summary 



The Expected Arrivals feature empowers hotel owners with real-time visibility into upcoming
guest check-ins. By displaying all scheduled arrivals for the day, it helps management plan
front desk operations, room readiness, and housekeeping tasks in advance. 

Proactive Guest Management for Smooth Check-In Operations



The Occupied Rooms feature provides hotel owners with a clear, real-time overview of all
rooms currently in use. It enables instant tracking of occupancy levels, helping
management balance bookings and optimize room availability. 

Instant Visibility of Current Room Utilization



The Total Employees feature gives hotel owners a consolidated snapshot of all active
staff members across departments. It displays the current workforce count, enabling
quick assessment of staff availability for daily operations. 

Comprehensive View of Hotel Workforce and Activity



GUEST MANAGEMENT
C E N T R A L I Z E D  C O N T R O L  

Built with a quick search function,
staff can locate any guest record
using the guest’s name or mobile
number. 

Search and Access: 

Staff can update contact details, verify
information, or review guest history
without switching screens, improving
workflow speed and accuracy.

Edit and View Options: 

The Guest Management section provides a structured
and centralized database for all guests staying or
visiting the hotel. It enables owners and staff to
instantly access complete guest details including
name, contact information, nationality, address, and
stay history.

All guest information must be recorded
completely before or during check-in
through a structured digital form.

By maintaining accurate and well-organized
records, the system streamlines daily
operations, reduces manual searching, and
ensures faster & reliable service.



Simplified Data Entry

Comprehensive Profile

Unified ID System

Mandatory Key Fields



CHECK-IN MANAGEMENT

Indicates that the guest has
successfully checked into the
assigned room.
 Helps staff monitor active stays
and track room occupancy in real
time.

S E A M L E S S  R E S E R V A T I O N  A N D
S T A Y  M A N A G E M E N T

Displays all ongoing and upcoming reservations in a
single interface, giving hotel owners full visibility of
guest activity and room occupancy in real time.

Displays once a guest’s stay is
completed and the room is
vacated.
 Assists management in
identifying rooms ready for
cleaning or reassignment.

Facilitates the final step of a
guest’s stay by closing their
booking and updating room status.
 Automatically releases the room
for future reservations and syncs
billing details for settlement.

The Partners feature connects
related guest bookings for easy
group management, while the View
and Edit options provide instant
access to review or update guest
and reservation details.

Once a guest’s mobile number is entered during
registration, the system automatically links and
confirms the booking via SMS or internal form.



Enables hotel staff to create a new booking instantly
through a guided digital form. Allows direct selection of
guest, room, check-in/out dates, and tariff details within
seconds. Reduces dependency on manual registers and
ensures accurate, system-based reservation tracking.

Useful for generating reports, reviewing
occupancy trends, and analyzing financial
performance.



RESTAURANT MANAGEMENT
S T R E A M L I N E D  D I G I T A L  S Y S T E M  F O R  M A N A G I N G  O R D E R S ,  B I L L I N G ,  A N D  C U S T O M E R  R E C O R D S

All restaurant orders are recorded
digitally with guest details, ensuring
every transaction is linked to the
respective guest or room for accurate
billing and tracking.

Centralized Order Tracking:

Automated billing with real-time Paid
and Pending status updates
minimizes manual errors and keeps
financial records transparent for hotel
owners and accountants.

Smart Billing System:

Options like View Details, Bill, & Print
allow staff to manage orders,
generate invoices, & maintain records
instantly streamlining restaurant
operations & improving guest service.

Quick Access and Control:

In-house guest bills link to their room accounts and outside guest bills generate separately.



SPA MANAGEMENT
E F F I C I E N T  A P P O I N T M E N T  A N D
S E R V I C E  T R A C K I N G

Add and manage guest appointments
effortlessly with real-time updates on
therapist allocation, service type, &
session status ensuring organized
scheduling and smooth execution of
every spa service.

Smart Appointment:

Instantly generate invoices, track
payments, and export records to Excel
for analysis—helping hotel owners
maintain transparent billing, accurate
revenue tracking, and complete
operational control.

Integrated Billing:

The Spa Management module
enables hotel owners to efficiently
manage spa appointments,
therapists, and billing — all from a
unified dashboard. It lists every
appointment along with the guest’s
name, service type, assigned
therapist, price, and completion
status, providing complete
operational visibility.

Spa invoices for room guests
auto-sync with room billing, and
outside clients appear in a
separate directory.



ROOM MANAGEMENT
T R A C K I N G  A N D  C O N T R O L  O F  H O T E L  R O O M  I N V E N T O R Y

The Room Management module gives hotel owners a complete
snapshot of all rooms, their types, and current occupancy status.
It allows filtering by Room Type or Room Status to quickly locate
available or occupied rooms, streamlining front-desk coordination.

Centralized Room Overview
Real-time status indicators, such as Occupied or
Available, ensure accurate information flow—helping
hotel owners manage occupancy rates, room
allocation, and maintenance schedules effortlessly.

Quick Updates & Maintenance

Displays all hotel rooms with live occupancy and availability status for easy monitoring and maintenance planning.



EMPLOYEE MANAGEMENT
C E N T R A L I Z E D  S Y S T E M  F O R  S T A F F  R E C O R D S  A N D  P A Y R O L L  O V E R S I G H T

The Employee Management module helps hotel owners maintain accurate and organized staff
information. It displays essential details such as employee name, email, job tit le, date of joining, and
salary components—all in one view. Features l ike Add Employee and Update make onboarding and

data modification quick and seamless.
Each employee is assigned a login to view salary, attendance, and leave details. Owners can

modify or update these records directly from the system.



Allows hotel owners to register new staff members quickly by entering key
details such as name, designation, joining date, and salary structure. This
ensures every employee is digitally documented and easily accessible for
role assignments and performance tracking.

EMPLOYEE MANAGEMENT TOOLS
W O R K F O R C E  A N D  P A Y R O L L  A D M I N I S T R A T I O N

Generates a comprehensive
payroll summary in one click,
detail ing salaries, allowances,
and deductions. This feature
simplif ies accounting, supports
transparency, and provides hotel
owners with clear insights into
overall staff expenditure and
salary management.



HOTEL INSIGHTS
DASHBOARD
D A T A - D R I V E N  A N A L Y T I C S  F O R
S M A R T E R  H O T E L  D E C I S I O N S

The Hotel Insights module provides hotel owners with a
visual summary of key performance metrics — including
top-performing rooms, most ordered menu items, and
popular spa services. This allows management to identify
trends, measure service demand, and make informed
operational decisions based on real-time data.

Displays analytics for all major departments
including rooms, restaurant, and spa — with revenue,
usage, and performance tracking.



DATA SECURITY & ACCESS CONTROL
E N S U R I N G  S A F E T Y ,  P R I V A C Y ,  A N D  I N T E G R I T Y  O F  A L L  H O T E L  O P E R A T I O N S

All guest and staff records are stored
safely within the system, eliminating
the need for paper files, registers, or
external storage devices.

Secure Digital Storage

Find any guest or staff information
instantly using mobile numbers or
names, ensuring fast access and
efficient operations.

Instant Record Search

Automated cloud backups protect
all hotel data from loss, ensuring
uninterrupted access and easy
recovery at any time.

Cloud-Based Backup 

Every login ID is permission-based,
ensuring each employee accesses
only the information relevant to their
department.

Role-Based Access



KEY BENEFITS 
Centralized Management
Operate from a single platform, reducing manual
coordination and saving up to 40% of administrative time.

Real-Time Operational Visibility
Live dashboards insights helps make timely decisions that
improve occupancy and reduce booking conflicts by over 90%.

Accurate Record Keeping
Digital entries eliminate paper logs & manual errors,
maintaining 100% retrievable and verifiable data.

Improved Financial Tracking
Automated billing & exportable financial reports give owners a
clear picture of income from rooms, restaurant, & spa services.



THANK YOU
A COMPLETE DIGITAL SOLUTION FOR SMARTER HOTEL MANAGEMENT

The Happilee Hotel Management System brings every aspect of hotel
operations under one seamless digital ecosystem. From managing guest data
and room status to overseeing restaurant, spa, and employee activities, the
platform ensures accuracy, transparency, and real-time control.

Empowering hotels to operate smarter, serve better, and grow faster — all through one unified platform.


