DIGITAL INNOVA



ABOUT US

REDEFINING HOSPITALITY

WHO WE ARE

Happilee Digital Solutions is a
technology-driven company focused
on building intelligent, user-friendly
digital platforms for modern
businesses. To simplify complex
business operations through
automation, innovation, and reliable
digital transformation.

OUR EXPERTISE

Specialized in developing custom
management systems, enterprise-
grade web applications, and
process automation tools tailored to
client needs. We prioritize
functionality, scalability, and user
experience ensuring every solution
delivers measurable impact.
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Admin Login:

Complete control for configuration, monitoring,
L()Gl N l N I E RFACE and reporting across all departments.
SECURE ROLE-BASED ACCESS FOR EVERY DEPARTMENT

Manager Login:

ldeal for department heads to monitor
operations and ensure workflow consistency.

Welcome Back!

[ ] [ ]
T T e —— Re ce p tl on LO gl n:
[ ]

Email

Supports smooth front-office operations
with restricted data permissions.

Password

Staff Login:

Housekeeping, Plumber, Electrician, Cook,
etc., can view salary, attendance,
expenses, and leave detalils.




DASHBOARD OVERVIEW

SECURE ACCESS FOR HOTEL ADMINS AND EMPLOYELES

= L3 prathameshdantkale2@gmail.com (HOTEL_ADMIN) =D L .

Purpose¢ of the Dashboard I

It provides a real-time summary of hotel activities fem &

Expected Arrivals Occupied Rooms Total Employees

including guest arrivals, room occupancy, and o s 0
employee count.

m Dashboard

Sr. No Guest Name Room Type Status

It brings together essential data such as guest 1 gt s

reservations, room occupancy, and employee details in 2 e
. . . . 3 nangp-€ SINGLE

a clean and organized layout. This centralized view 4 e D

enables hotel administrators to track operations ' et =D
efficiently, monitor live check-ins and check-outs, and

maintain control over daily workflows. g
/// Employees

Sr. No Name Role Salary Status

Employee Summary

Displays the list of active employees with role
shift-wise status, ensuring efficient staffing an
better operational coordination.

Reservation Summary

Shows real-time arrivals, departures, guest
information, and booking status to help staff pre
and respond quickly during peak check-in hours
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Expected Arrivals
0

Proactive Guest Management for Smooth Check-In Operations

The Expected Arrivals feature empowers hotel owners with real-time visibility into upcoming

guest check-ins. By displaying all scheduled arrivals for the day, it helps management plan
front desk operations, room readiness, and housekeeping tasks in advance.
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Occupied Rooms
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Instant Visibility of Current Room Utilization

The Occupied Rooms feature provides hotel owners with a clear, real-time overview of all

rooms currently in use. It enables instant tracking of occupancy levels, helping
management balance bookings and optimize room availability.
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Total Employees
0

Comprehensive View of Hotel Workforce and Activity

The Total Employees feature gives hotel owners a consolidated snapshot of all active

staff members across departments. It displays the current workforce count, enabling
quick assessment of staff availability for daily operations.




Guest Management
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Search and Access:

Built with a quick search function,
staff can locate any guest record
using the guest’'s name or mobile

number.
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Search by guest name...

Email Nationality Actions
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GUEST MANAGEMENT

CENTRALIZED CONTROL

The Guest Management section provides a structured
and centralized database for all guests staying or
visiting the hotel. It enables owners and staff to
Instantly access complete guest details including
name, contact information, nationality, address, and
stay history.

By maintaining accurate and well-organized

Edit and View OptionS° records, the system streamlines daily

operations, reduces manual searching, and
ensures faster & reliable service.

Staff can update contact details, verify
iInformation, or review guest history
without switching screens, improving
workflow speed and accuracy.

All guest information must be recorded
completely before or during check-in
through a structured digital form.
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Add New Guest

Actions

Add New Guest

First Name*

Mobile Number*

Vehicle Number

Address

Nationality

Arrive From

Business Source

Middle Name

Gender*

Select Gender

Zip Code

Purpose of Visit

Departure To

Company Name

Last Name*

Date of Birth*

dd/mm/yyyy

Pax Guests

Simplified Data Entry
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Unified ID System




CHECK-IN MANAGEMENT

SEAMLESS RESERVATION AND
STAY MANAGEMENT

Displays all ongoing and upcoming reservations in a
single interface, giving hotel owners full visibility of
guest activity and room occupancy in real time.

Once a guest’s mobile number is entered during
registration, the system automatically links and
confirms the booking via SMS or internal form.

Checked In Checked Out

« Indicates that the guest has « Displays once a guest’s stay is
successfully checked into the
assigned room.

 Helps staff monitor active stays .
and track room occupancy in real
time.

ZSP

completed and the room is
vacated.

Assists management in
identifying rooms ready for
cleaning or reassignment.

Manage Reservations

Filter by Amount Status

All Amount Status v

# Guest Name Room No. Check In

1 NAVRIRIH< s fgs 104 01-11-2025

01-11-2025

2 NHETESHQIE 104

3 chimph® 101 30-10-2025
4 qalegtR 103 30-10-2025
5 JohArerdh 102 30-10-2025

29-10-2025

6 NelngTE g OE 102

7 cakmgh shaygrld 103 29-10-2025
8 St 101 30-10-2025
9 JalipgioR12 101 29-10-2025

-m

The Partners feature connects

related guest bookings for easy
group management, while the View
and Edit options provide instant
access to review or update guest
and reservation details.

Check Out

02-11-2025

01-11-2025

07-11-2025

06-11-2025

03-11-2025

29-10-2025

29-10-2025

29-10-2025

31-10-2025
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Export to Excel New Reservation

Tariff Extra Bed Charges Status Partners Actions

21000 %300 [0} n
21000 N/A [0 a
21000 2200 <D (o) n
21000 2300 <D (o) a
21000 21000 [ checked in ] (o)
21000 N/A (o)
21000 N/A [0
21000 N/A (o)
1000 N/A (o)

Facilitates the final step of a

guest’s stay by closing their
booking and updating room status.
Automatically releases the room
for future reservations and syncs
billing details for settlement.
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Enables hotel staff to create a new booking instantly
through a guided digital form. Allows direct selection of
guest, room, check-in/out dates, and tariff details within
seconds. Reduces dependency on manual registers and
ensures accurate, system-based reservation tracking.

Bi Export Reservations to Excel X

New Reservation

© Select a date range to export reservations. The export will

include detailed reservation information and a summary

sheet.
al Food Charges Advance Amount & -
© New Reservation X _ - Start Date End Date
_nter advance amount

Search Guest by Mobile Tariff Charges Package/Plan d dj"m mf}r}r}f},r D d dj"m mf}lr}r}f},r D

Enter mobile number Select Package e
Guest Name Guest Type

Select Guest Type b

Check In Date Check Out Date Remark

dd/mm/yyyy (m] dd/mmiyyyy a

s
Select Room Number of Nights
ID Proof Type Status

Search room by number, type or AC/Non-AC...
\ o = r Select ID Proof v PENDING ~ %

QO avalaple rooms roundg l
Room Type Number of Beds ID Proof Front ID Proof Back Guest Photo h Ex po r-t to Exce

Select Room Type w Choose file  No file chosen Choose file  No file chosen Choose file  No file chosen
Payment Mode AC/Non-AC booking Source

Select Payment Mode v selectType v Useful for generating reports, reviewing
Discount Extra Bed Charges 1 1 1

G R occupancy trends, and analyzing financial
[ performance.

Food Charges Advance Amount

Create Reservation
Enter advance amount



' RESTAURANT MANAGEMENT

STREAMLINED DIGITAL SYSTEM FOR MANAGING ORDERS, BILLING, AND CUSTOMER RECORDS

Customer Management

Centralized Order Tracking:

All restaurant orders are recorded
digitally with guest details, ensuring
every transaction is linked to the
respective guest or room for accurate
billing and tracking.

Billing Status

Smart Billing System:

Automated billing with real-time Paid
and Pending status updates
minimizes manual errors and keeps
financial records transparent for hotel
owners and accountants.

-

Quick Access and Control:

Options like View Detalils, Bill, & Print
allow staff to manage orders,
generate invoices, & maintain records
instantly streamlining restaurant
operations & improving guest service.

In-house guest bills link to their room accounts and outside guest bills generate separately.



Manage Appointments

Sr. Mobile Number Name Service

1 GGGV BGLE S FULL BODY MASSAGE
2 OG0T b e e FULL BODY MASSAGE
3 OOGEITRGLT o Vot Sf FULL BODY MASSAGE
4 WIGGAT AR At sMg9®  FULL BODY MASSAGE
5 S5 20 el gy FULL BODY MASSAGE

Smart Appointment:

Add and manage guest appointments
effortlessly with real-time updates on

therapist allocation, service type, &
session status ensuring organized
scheduling and smooth execution of
every spa service.

Therapist

ahegre

silifgin

xR

How®

g T

Price

1500.00

1500.00

1500.00

1500.00

1500.00

Time

01-11-2025

02-11-2025

31-10-2025

30-10-2025

30-10-2025

Spa Appointments > Manage Appointments

Actions Invoice

pom . -
pom - -
B0 - -
) v | cue

lﬂf‘\

Status

COmpleted
Completed

Integrated Billing:

Instantly generate invoices, track
payments, and export records to Excel
for analysis—helping hotel owners
maintain transparent billing, accurate
revenue tracking, and complete
operational control.

SPA MANAGEMENT

EFFICIENT APPOINTMENT AND
SERVICE TRACKING

The Spa Management module
enables hotel owners to efficiently
manage spa appointments,
therapists, and billing — all from a
unified dashboard. It lists every
appointment along with the guest’s
name, service type, assigned
therapist, price, and completion
status, providing complete
operational visibility.

Spa invoices for room guests
auto-sync with room billing, and
outside clients appear in a
separate directory.



ROOM MANAGEMENT

TRACRKRING AND CONTROL OF HOTEL ROOM INVENTORY

Manage Rooms Rooms > Manage Rooms
Room Management Add New Room
Room Type Room Status
All Types v All Statuses v
Sr. No Room Number Room Type Room Name Status Actions
0 Rooms 1 104 DOUBLE DELUX ROOM m
2 103 DOUBLE DELUX ROOM m
3 102 DOUBLE DELUX ROOM m
4 101 SINGLE 101 m

Displays all hotel rooms with live occupancy and availability status for easy monitoring and maintenance planning.

Centralized Room Overview Quick Updates & Maintenance

The Room Management module gives hotel owners a complete Real-time status indicators, such as Occupied or

snapshot of all rooms, their types, and current occupancy status. Available, ensure accurate information flow—helping

It allows filtering by Room Type or Room Status to quickly locate hotel owners manage occupancy rates, room
available or occupied rooms, streamlining front-desk coordination. allocation, and maintenance schedules effortlessly.




EMPLOYEE MANAGEMENT

CENTRALIZED SYSTEM FOR STAFF RECORDS AND PAYROLL OVERSIGHT

Users Portal > Users
Add Employee Download Employee Salary Report
# Employee Name Employee Email Job Title Date Of Joining Basic Salary Allowances Deductions Actions
1 NV St IS OO It S VA e CHAT 25 5000 100 0

2, Employees

The Employee Management module helps hotel owners maintain accurate and organized staff
iInformation. It displays essential details such as employee name, email, job title, date of joining, and
salary components—all in one view. Features like Add Employee and Update make onboarding and
data modification quick and seamless.

Each employee is assighed a login to view salary, attendance, and leave details. Owners can
modify or update these records directly from the system.



Add Employee

Employee Name

Employee Email

Job Title

Date of Joining

dd/mm/yyyy

Basic Salary

Allowances

Deductions

EMPLOYEE MANAGEMENT TOOLS

WORRKRFORCE AND PAYROLL ADMINISTRATION

Generates a comprehensive
payroll summary in one click,
detailing salaries, allowances,
and deductions. This feature
simplifies accounting, supports
transparency, and provides hotel
owners with clear insights into

overall staff expenditure and
Close Download Report
salary management.

Select Month for Salary Report

Salary Month

1‘\

|
Allows hotel owners to register new staff members quickly by entering key
details such as name, designation, joining date, and salary structure. This

ensures every employee is digitally documented and easily accessible for
role assignments and performance tracking.



HOTEL INSIGHTS
DASHBOARD

DATA-DRIVEN ANALYTICS FOR
SMARTER HOTEL DECISTONS ‘R

[ Hotel Insights

The Hotel Insights module provides hotel owners with a
visual summary of key performance metrics — including
top-performing rooms, most ordered menu items, and
popular spa services. This allows management to identify
trends, measure service demand, and make informed
operational decisions based on real-time data.

Displays analytics for all major departments
iIncluding rooms, restaurant, and spa — with revenue,
usage, and performance tracking.

Hotel Insights Dashboard

All Categories
Apply Filters Clear Filters

Top Performing Rooms

o- T T
10 104 102 103




DATA SECURITY & ACCESS CONTROL

ENSURING SAFETY, PRIVACY, AND INTEGRITY OF ALL HOTEL OPERATIONS

Secure Digital Storage

All guest and staff records are stored
safely within the system, eliminating

the need for paper files, registers, or
external storage devices.

'ﬁ Role-Based Access
Ahad

Every login ID Is permission-based,
ensuring each employee accesses
only the information relevant to their
department.

Instant Record Search

Find any guest or staff information
Instantly using mobile numbers or
names, ensuring fast access and
efficient operations.

Cloud-Based Backup

Automated cloud backups protect
all hotel data from loss, ensuring
uninterrupted access and easy
recovery at any time.




Centralized Management

Operate from a single platform, reducing manual
coordination and saving up to 40% of administrative time.

Real-Time Operational Visibility
Live dashboards insights helps make timely decisions that
improve occupancy and reduce booking conflicts by over 90%.

Accurate Record Keeping

Digital entries eliminate paper logs & manual errors,
maintaining 100% retrievable and verifiable data.

Improved Financial Tracking
Automated billing & exportable financial reports give owners a
clear picture of income from rooms, restaurant, & spa services.
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The Happilee Hotel Management System brings every aspect of hotel
operations under one seamless digital ecosystem. From managing guest data

and room status to overseeing restaurant, spa, and employee activities, the
A COMPLETE DIGITAL SOLUTION FOR SMARTER HOTEL MANAGEMENT platform ensures accuracy, transparency, and real-time control.

Empowering hotels to operate smarter, serve better, and grow faster — all through one unified platform.



